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1. Introduction

A Problem has been identified which affects any Glyph FireWire drive connected to a Windows XP or
Vista computer, that results in slow write speeds to the Glyph drive. The default Windows settings for
FireWire-connected drives can reduce your Glyph drive performance by as much as 90%. This problem is
easily corrected, just follow these instructions:
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t Internet My Documents

3. Right click on "My Mozilla Firefox
Computer" ; ) [ My Recent Documents »#

My Pictures

Spider Solitaire My Music
4. Select "Manage"

My Computer
Microsoft Excel
My Network JEE-NAS

| Windows Media Player Search...
Control Panel Manage
Internet Explorer : L Frogra Scan
Bt iE Map Metwerk Drive. ..
FreeCell Ce MR Disconnect Network Drive. ..
I = Show on Desktop
Microsoft Word @ Help and Rename

Properties

All Programs

5. On the left hand panel, select "Disk Management"
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2 Computer Management

Q File  Action Yiew ‘Window Help - | J
o0 DELR DXES o
|@ Computer Management (Local) Yolume | Layout | Type | File Syskerm | Skakus | Caparity |
= ﬁa System Tools =i Partition Basic MTFS Healthey (Swstem) 24,41 GE
+- ] Event Viewer (G | Partition Basic NTFS Healthy 149,05 GB
+ %5'73“3'2' Folders EIMEW YOLUME (D) Partition  Basic  FAT3Z Healthry 29,28 GB
+- ¥ Local Users and Groups EIMEW YOLUME (E:) Partition EBasic  FAT3Z Healthry 20,31 GB
+- 4% Performance Logs and Alerts

_.E..r.;. Device Manager

] @ Storage
+ Removable Storage
Disk. Defragrmenter

Disk. Management £ :
+ Services and Applications S
@ E5Disk 0 ! ¢ |

Basic {C:) MNEW YOLUME { | NEYY YOLUME 1

?4-_53 GE 24.41 B NTFS 29,30 B FATSZ | |20.82 GE FAT3Z

onling Healthy (System || Healthy Healthy

EDisk 1 |

Basic {G:)

149_-':'5 GE 149,05 GB NTFS

Cnline Healthy w
¢ % | | [l Frimary partition

6. Right click on the volume that represents the Glyph drive and select
properties.

2 Computer Management

Q File  #ction  View  Window  Help =] x|

0 BEER DXSS @

Q Caornputer Managernent (Local) Yolume | Layaout | Type | File Syskem | Status | Capacity |

= ﬁg System Tools = Partition Basic MTF3 Healthy (Svstem) 24,41 GB
+ Event Wiewer = (=) Partition  Basic MTFS Healthey 149.05 6
+ %ﬂwed Folders EINEW WOLUME (D¢} Parbiion Basic FAT3Z Healthy 79.253 GB
+- 444 Local Users and Groups EINEW YOLUME (E:) Partifion Basic FAT3Z Healthy 20,81 GB
+-g#] Perfarmance Logs and Alerts

_.E..r.;, Device Manager

- & Storage
+ Femovable Storage

Disk. Defragmenter

Disk Management £ ’ i
+ Services and Applications S
3 Z9Disk 0 I Y
Basic {C:) NEW YOLUME | | NEW YOLUME
-_"'4-;53 GE 24.41 GE NTFS 29,30 GB FAT3Z | |20.82 GE FAT3Z
Online Healthyy (System | | Healthy Healthy
ZFDisk 1 |
Basic (G:)
14'5!.05 B 149,05 GBE NTFS Open
Online Healthy Explore
< » | | I Primary partition Mark Partition as Ackive

Change Drive Letter and Paths. ..

Farmat...
Delete Partition, ..
Properties

Help
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7. Click the "Hardware" tab.

8. Highlight the Glyph drive on the

drive list and click on "Properties".
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Local Disk (G:) Properties

General | dutoPlay | Tools | Hardware | Sharing | Guota |

@ |

Type: Local Digk,
File spzterm: ~ MTFS

B U:zedspace: 129,413,120 bytes 123 MEB
B Free space: 159,909,434 784 bytes 1438 GE
Capacity: 160,038,907 ,904 bytes 149 GB

Digk Cleanup

Cirive G

[ ] Comprezs drive to zave disk space

Allow [ndexring Service to index this digk far fast file searching

[ k. H Cancel ] Apply

Local Disk [G:) Properties

| General || AvtoFlay || Toolz | Hardware |Sharing || I]uu:uta|

Al digh, drives:
Mame Type
aee 5T 5308254 Dizk drives
- Gluph Techhologies ATA Device 00 1EE... Disk dives
A HL-DT-ST DD -Rw GLA-4080M DWDACD-R..
Device Properties
kanufacturer: [Standard dizk drives)
Location: LUK O
Device Statuz: This device iz working properly.
[ Troubleshoat.... ] [ Froperties ]
[ ] l [ Cancel ] Apply
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Glyph Technologies ATA Device 00 IEEE 1394 5BP2D... [?][X]

9. Click on the “Policies” General |F'|:||i|:i|33 “Walurmes | Diriver
tab.

= gl:ﬂ;g echhologies ATA Device 00 IEEE 1334 SEFZ

Device type: Digk. drives
b anufacturer; [Standard disk drives]
Laocatian: LUK O

Device status

Thiz device is warking properly.

[f wour are having problems with this device, click Troubleshoot to
gtart the troublezhooter.

| Troubleghoaot... |

Device uzage:

IJze thiz device [enable) L |

Glyph Technologies ATA Device 00 IEEE 1394 5BP2D... [? |[X]

General | Policies |"-"|:|Iumes Drriver

10. You will see two radio buttons
- "Optimize for quick removal" and Wwiite caching and 5afe Femowal
"optimize for performance".

() Optimize for quick remaoval

Thiz zetting dizables wriite caching on the dizk and in Windows, g0

you can disconnect this device without using the Safe Bemoval
11. If not selected, select Fserm,

"Optimize for performance" and
click on "OK". If running Vista
also check "enable write caching

Thiz zetting enables wiite caching in \Windows to improve dizk,
i perfformance. To disconnect this device from the computer, click
on the disk". the Safely Bemaove Hardware icon it the tazkbar notification area.

12. Click on "OK" and exit
Computer Management.

This problem affects Vista and XP,
we have not looked at 2000. It may
improve performance for any Glyph

drive connected via FireWire.

[ Restore Default: ]

[ Ok H Cancel ]
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PROPRIETARY NOTICE AND DISCLAIMER

Unless noted otherwise, this document and the information herein disclosed are proprietary to Glyph Technologies, 227 Cherry
Street, Ithaca, New York 14850 (“GLYPH”). Any person or entity to whom this document is furnished or having possession thereof,
by acceptance, assumes custody thereof and agrees that the document is given in confidence and will not be copied or reproduced
in whole or in part, nor used or revealed to any person in any manner except to meet the purposes for which it was delivered.
Additional rights and obligations regarding this document and its contents may be defined by a separate written agreement with
GLYPH, and if so, such separate written agreement shall be controlling.

The information in this document is subject to change without notice, and should not be construed as a commitment by GLYPH.
Although GLYPH will make every effort to inform users of substantive errors, GLYPH disclaims all liability for any loss or damage
resulting from the use of this manual or any software described herein, including without limitation contingent, special, or
incidental liability.

GLYPH is a registered trademark of Glyph Technologies.
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